Ritex International Limited T/A Ritex — Terms & Conditions of Trade

1 Definitions i . . K

1.1 “Agent” means Ritex International Limited T/A Ritex, its successors and assigns.

1.2 “Contract” means the terms and conditions contained herein, together with any quotation, to make further enquiries.
order, invoice or other document or amendments expressed to be supplemental to this 7.3 If the Customer requests the Agent b leave Goods outside the Agent's premises for colledia

8 X . or to deliver the Goods to an unattended location then such Goods shall be left at the

1.3 “Cookies’ means small fles whichare stored ona users computer. They are designed to Customer’s sole risk. . L
hold a modest amount of data (including Personal Information) specific to a particular client 7.4 The Customer ad(nowledges that Goods supplied may exhibit variations in shade tone, cdar,
and website, and can be acessed either by the web server or the client’s computer. If the texture, surface and finish, and may fade or change colour over ime. The Agent wil mee
Customer does not wish to allow Cookies to o?erage in the background when using the every effort o match batches of product supplied in order fo minimise such \ariations but shell
Agent’s website, then the Customer shall have theright to enable / disable the Cookies first not be liable in any way whatsoever where such variations occur.
by ?e\ecl\ng 1ﬂhe option 1o enable / disable provided on the website, prior to making enquiries 8 it
via the website. . itle

1.4 “Customer’ means the person/s, entities or any person acting on behaff of and with the 8.1 The Agent and the Customer agree that ownership of the Goods shall not pass untiL
authority of the Customer requesting the Agent to provide the Services as specified in any a) the Customer has paid the Agent all amounts owing to the Agent; and

roposal, quotation, order, invaice or other documentation, and: . b) the Customer has met all of its other obligations to the Agent.
Fa) if there is more than one Customer, is a reference to each Customer jointly and 8.2 eceipt by the A?ent of any form of payment other than cash shall not be deemed to ke
severally; and Faymenl until that form of payment has been honoured, cleared or recognised.
b) if the Customer is a partnership, it shall bind each partner jointly and severally; and 8.3 It is further agreed that until ownership of the Goods passes t the Customer in accorde
c) if the Customer isa part of a Tiust, shall be bound in their capacity as a trustee; and with clause 8.1: !
d) includes the Customer’s exeautors, administrators, successors and permitted assigns. (a) the Customer is only a bailee of the Goods and must eturn e Goods to the Aget m

1.5 "Goods” means all Goods or Services supplied by the Agent to the Customer at the request; . -

Customer’s request from time totime (where the context so permits the terms ‘Goods’ or (b) the Customer holds the benefit of the Customer’s insurance of the Goods on trust far tre
‘Services’ shall be interchangeable for the other). Agent and must pay tothe Agent the proceeds of any insurancein the event of the Goos

1.6 “Price” means the Price payable (plus any Goods and Services Tax (‘GST") where bein%lost, damaged or destroyed; . . .
applicable) for the Goods as agreed between the Agent and the Customer in‘accordance (c) the Tustomer must not sell, dispose, or otherwise part with possession of the G oods dhe
with clause 5 below. than in the ordinary course of business and for market value. If the Customer sl

disposes or parts with possession of the Goods thenthe Customer must hold the pro

2. Acceptance of any such act on trust for the Agent and must pay or deliver the proceeds to the Agat

2.1 The parties acknowledge and agree that: i . . on demand; . . i

a) they have read and understood the terms and conditions contained inthis Contract, and (d) the Customer should not convert or process the Goods or intermix them with other g
the’parties are taken o h cceptedand bound, jointly ad but if the Customer does o then the Customer holds the resulting product on trust for te
severally, by these terms and conditions if the Customer places an order for or acces benefit of the Agent and must sell, dispose of or returnthe resulting product to the Agat
Delivery of the Goods, ) ) as it so directs; ) )

2.2 Inthe event of any inconsistency between te terms and conditions of this Contract ad ay (e) the Customer irrevocably authorises the Agent to enter any premises where the Agat
other prior document or schedule tat the parties have entered into, the terms of this Cortect believes the Goods are kept and recover possession of the Goods; .
shall prevail. (f) the Agent may recover possession of any Goods in transit whether or not Delivery res

2.3 Any amendment tothe terms and conditions contained in this Contract may only be amerdsd occurred;
in writing by the consent of both parties. (g) the Customer shall not charge or grant an encumbrance over the Goods nor grart nor

2.4 The Customer acknowledges tat the supply of Goods on credit shall not take effect url te otherwise give away any interest inthe Goods while they remain the property of the Aget,
Customer has completed a aredit applicaion with the Agent and it has been approvd wih a and X X
credit limit established for the account. (h) the Aﬁenl may commence proceedings to recover the Price of the Goods sold

2.5 Inthe event that the supply of Goods requested exceeds the Customer’s credit limit andir the notwithstanding that ownership of the Goods has not passed to the Customer.
account exceeds the payment terms, the Agent reserves the right to refuse Delivery.

2.6 The Customer acknowledges and accepts that the supply of Goods for accepted ordas may 9. Personal Pr_opert{ Securities Act 1999 _(“PPSA”_Z
be subject to availabilty and if, for any reason, s are not or cease to be availatlg te 9.1 Upon assenting to these terms and conditions in writing the Customer acknowledges and
Agent reserves the fight to vary the Price with alternative Goods as per clause 5.2, sujed to agrees that: i
prior confirmation and agreement by both parties. (e% these terms and conditions consfitute asecurity agreement for the purposes of the PPSA|

2.7 Any advice, recommendation, information, assistance or service provided by the Agg}ﬂjn and . . X X .
relation to _Goods or Services ajpfhed is given ingood faith tothe Customer, orthe Cust (b) a security interest is taken in all Goods that have previously been supplied and tret wil
agent and is based on the Agent’s own and experience and shall be accepted be supplied in the future by the Agenttothe Customer,and the proceeds fromsuch Gous
without liability on the partof the Agent. Wh hadvice d arenot aded as listed by the Agent to the Customer in invoices rendered from time to time.
upon then the Agent shall require the Customer or their agent to autorise commencematd 9.2 The Customer undertakes to: . . . . .
the Services in writing, The Agent shall not be liable in any way whatsoever for any damegs (a) sign any further documents and/or provide any further information (such infomation to ke
or losses that occur after any subsequent commencement of the Services.  ° complete, accurate and up-to-date in all respects) which the Agent may reasonably

2.8 Al international sales contracts are subject to the current Incoterms as established ard require to register a financing statement or financing change statement on the Persadl
Eubllshed by the International Chamber of Commerce (ICC). Property Securities Register; .

2.9 lectronic Sig shall b tobe either patty providing that the paties (b) indemnity, and upon demand reimburse, the Agent for all expenses incurredin registig
have complied with Section 226 of the Contract and Commercial Law Ad 2017 orany drer a financing statement or financing change satement on te Personal Propetty Secuities
applicable provisions of that Act or any Regulations referred to in that Act. Register or releasing any Goods charged thereby; .

L. (c) not register, or permit 0 be registered, a financing statement or a financing change

3. Errors and Omissions statement in relationtothe s orthe proceeds of such Goods in favour of athird paty

3.4 The Customer acknowledges and accepts that the Agent shall, witout prejuice, accet o without the prior written consent of the Agent; and
liabilty in respect of any alleged or actual error(sJ and/or omission(s): (d) immediately at_iwse the Agent _of any material change in its business pradices of sdling
(a) resulting from an ‘inadvertent mistake made by the Agent in"the formafion andar the Goods which would result in a change in the nature of proceeds derived fram suth

administration of this Contract; and/or sales.
(b) contained in/omitted from any literature (hard copy and/or electronic) supplied by the 9.3 Unless otherwise agreed to in wriing by the Agent, the Customer waives its right to recve a
Agent in respect of the Services. verification statement in accordance with section 148 of the PPSA.

3.2 If such an error and/or omission occurs in accordance withclause 3.1, and isnot atibuttle 9.4 The Customer shall unconditionally ratify any actions taken by the Agent under clauses 91 to
to the negligence and/or wilful misconduct of the Agent; the Customer: . 9.3. X . o 1

a) shall not be entitled to treat this Contract as repudiated nor render it invalid; but 9.5  Subject to any express provisions o the pontrary(lnc\ud\nqt]lhose contained in this dause 9,

b) shall not be responsible for any additional costs incurred by the Agent arising fram tre nothing in these terms and conditions is intended o have the effect of contracting out f ay
error or omission. of theprovisions of the PPSA. 1

4. Change in Control o . 10.  Security and Charﬁe . .

4.1 The Customer shall give the Agent notless thanfourteen (14) days prior writtennotice fay 10.1  In consideration of the Agent agreeing to supply the Goods, the Customer chames dl d its
proposed change of ownership of the Customer andior any other change in the Custme’s rights, title and interest (whether joint or several)in any land, realty or other assefs capeie o
details (including but not limited to, changes in the Customer’s name, address and catzt being charged, owned by the Customer efhver nowor n the futlre, and the Customer gars a

hone or fax number/s change of trustees or business gradlce)‘ The Customer shall te lidle security inferest in all of ts present and after-acquired property, to secure the performare by

or any loss incurred by the Agent as a result of the Customer’s failure to comply with tis the Customer of its obligations under these terms and conditions (including, but not limited
clause. the payment of any money). The terms of the charge and seaurity interest are the
Memorandum 2016/4344 registered pursuant to s.209 of the Land Transfer Act 2017.

5, Price and Payment 10.2  The Customer indemnifies the Agent from and ag§|n§tall the Agents osts and disbursemats

5.1 At the Agent’s sole discretion, the Price shall be either: including legal costs on a solicitor and own client basis incurredin exercising the Agent’s rigts

a) as indicated on any invoice provided by the Agent to the Customer; or X under this clause. . .

b) the Agent’s quoted Pice (subject toclause 52();wh|ch will be valid for the period sided in 10.3  The Customer irevocably appoints the Agent and each director of the Agent as the Custaa's
the quotation or otherwise for a period of thirty (30) days. true and lawful attorne\{/s to perform all necessary acts o give effect o the provisiors d tis

5.2  The Agent reserves the right to change the Price: clause 10 including, but not limited to, signing any document on the Customer’s behalf.
(a) where any variations (?ncluding‘ but not limited 1o, as a result of fluctuations in currey

exchange rates or increases © the Agent in the cost of taxes, levies, materials andlabar 11.  Defects ) ) . .
etc.) are beyond the Agent's control; or 11.1 The Customer shall inspect the Goods on Delivery and shall withinseven (7) days of Deivay
(b) in the event of any increases to the Agent in the cost of performing the carriage d tre (time being of the essence) noify the Agent of any alleged defect, shortage inquantity, damee
Goods (including, without limitation, increases in the cost of customs duties, insurae or failure to comply with the description or quote. The Customer shall afford the Aget an
premiums, warehousing costs, Prov;sons of any Ads, %{-Laws, Order or Regulatias o opportunity to inspect the Goods within a reasonable time following Delivery if the Cusiamer
any gar\lamenl, municipality or local aulhonlyenact_ed after te dateof contrad betwemn believes the Goods are defective in ang way. If the Customer fails to comply with these
the Customer and the Agent, and other mariufacturing costs etc.) whichare beyad te rovisions the Goods shall be presumed to be free fromany defect or damage. For defecive
reasonable control of the Agent. Goods, which the Agent has agreedin wrmng_hat the Customer is entified toreject, he Agats

5.3 Variations wil be charged for on the basis of the Agent’s quotation, and will be detailed in liability is limited to either (at the Agent's discretion) replacing the Goods or repairing the
writing, and shown as variations on the Agent’s invoice. The Customer shall be rerﬁufn o oods. . )
respond to any variation submitied by the Agent within ten (1(&‘work|ng days. Faiue ocb so 1.2 Goods will not be accepted for return other than in accordance with 11.1 above, and providd
wil entitle the’Agent to add the cost of the variation to the Frice. Payment for all varidias that: N
must be made in full at the time of their completion. }ag the Agent has agreed in wrmn%to accept the return of the Goods; and

54 At the Agent's sole discretion, a reasonable non-refundable deposit may be reclt)Jired‘ b) the Goods are returned at the Customer's cost within ten (10) days of the Delivery datg

5.5  Time for payment for the Goods being of the essence, the Price wil be payable by tre and i X . .
Customer on the date/s determined by the Agent, which may be: (c) the Agent will not be liable for Goods which have not been stored or used in a proper

a) on or before delivery of the Goods; . . manner; and . » . X )

b) by way of instalments/progress payments in accodance with the Agents paymet (d) the Goods are returned in the condition in which they were delivered and with all
schedule; packaging material, brochures and instruction material in as new condition as is

(c) for certain approved Customers, due twenty (20) days following the end of the math in reasonably possible in the circumstances. . . ‘
which a statement is posted to the Customer’s address or address for notices; 11.3  If the Agent accepts that the Customer is entitled to reject the Goods following their reun

d) the date specified on any invoice or other form as being the date for payment; or pursuant to clause 11.2(b) the Agent wil reimburse the Customer’s actual and reasorede

e) failing any notice to the Contrary, the date which is seven (7) days following the dde o costs of return Delivery. . X .
any invoice given to the Customer by the Agent. 11.4  The Agent may (in its discretion) accept the return of Goods for aedit but this may imra

56  Payment may bemadeby cash, electronic/on-ine banking, or by any other methodas agesd handiing fee of twenty percent (20%) of the value of the returned Goods plus any freight

0 between the Customer and the AFenl. 11.5  Subject to clause 11.1, non-stocklist items or Goods made to the Customer’s specificaias

5.7  The Agent mayin its disaretion allocate any pagment received from the Customer towards ay are not acceptable for credit or return.
invoice that the Agent determines and may do so at the time of receipt or at any time 2 Wamant
afterwards. On any default by the Customer the Agent may re-allocate any paymats 12. manty .
previously received " alocatéd. In the. absence of agy paym¥ent allocation byyti?e Agt, 121 For Goods not manufactured by the Agent, the warranty shall be the current warranty providd
Fayment will be deemed to be allocated in such manneras preserves the maximum vdue by the manufacturer of the Goods. The Agent shall not be bound by nor be responsible for

he Aé;ent’s Purchase Money Security Interest (as defined'in the PPSA) in the Goods. term, condition, representation or warranty other than that which is given by the manufaduer

5.8  The Customer shall not be entified toset off against, or deduct from the Price, any sums of the Goods. . .
or claimed to be owed to the Customer by the Agent nor to withhold payment of ay indee 12.2 To the extent permitted by statute, no warranty is given by the Agent as to the qu"Yng
because part of that invoice isin dispute Unless the Customer notiies the Agent within f suitabilty of the Goods for any purpose and any implied warranty, is expressly excluded
eight (48) hours once in receipt of the invoice, then the Customer may only withhold p: Agent shall not be responsible for any loss or damage o the Goods, or caused by the Gouk,
fsor trt:at Fan of the t\nvmce that is in dispute and shall pay the balance of the invoice when de or any part thereof however arising.

uch notices must:

a) include the number and date of the relevant invoices; and 13.. Consumer Guarantees Act 1993 and the Fair Trading Act 1986

b) identify the relevant discrepancy and be accompanied by any Goods over or wrondy 13.1 If the Customer is acquiring Goods for the purposes of a'trade or business, the Cusiamer
supplied; and . X acknowledges that the provisions of the Consumer Guarantees Act 1993 (“0GA”) do nd gy

c) allow the Agent a reasonable opportunity to investigate all claims and/or disputes. to the supply of Goods by the Agent to the Customer. X

5.9 nless otherwise statedthe Piice does not include GST.Inaddition to te Price, the Custome 13.2  The Agent agrees to abide by the provisions of the Fair Trading Act 1986 (“FTA”).
must pay to the Agent anamount equal toany GST the Agent must gay forany stg)py gsltre
Aqenl under this or any other contract for the sale of the Goods. The Customer must |y GST, 14.  Intellectual Property
without deduction or set off of any other amounts, at the sametimeand onthe same bess & 14.1  Where the Agent has” designed, drawn or developed Goods for the Customer, then the
the Customer pays the Price. Inaddition, e Customer must pay any other taxes and difies co%vr\ght in any designs and drawings and documents shall remain the property of te
that may be applicable in addiion tothe Price except where they ‘are expressly includsd in te Under no circumstances ma)‘] such designs, drawings and documents be used withat te
Price. express written approval of the Agent.

14.2  The Customer warrants that all designs, specifcations or instucions given tothe Aget wil

6. Delivery of Goods . . not cause the Agent to infringe any patent, registered design or rademarkin the exedfim

6.1 Delivery S‘Delivery") of the Goods is taken to occur at the time that: the Customer’s order and the Qustomer agrees toindemnifythe Agent againstany action ten
(a) the Customer or the Customer’'s nominated carrier takes possesson of the Goods & te %a third party against the Agent in respect of any such infringement. X

Agent’s address; or 14.3 e Customer agrees that the Agent may (at no cost) use for the purposes of markeirg @
(b) the Agent (or the Agent’s nominated carrier) delivers the Goods to the Custome’s entry into anK competition, any documents, designs, drawings or Goods which the Aget tes
nominated address even if the Customer is not present at the address. created for the Customer.

6.2 The cost of Delivery is either included in the Price or is in addition to the Price as agreed
between the parties. 15, Default and Consequences of Default

6.3 The Agent may deliver he Goods inseparateinstalments. Each separate instalment stell ke 15.1  Interest on overdue invoices shall accrue daily from the date when payment becomes dg
invoiced and paid in accordance with the provisions in these terms and conditions. until the date of payment, at a rate of wo and a half percent (25%) per calendar month (ad

6.4 Any time or dategiven by the Agent tothe Qustomer is an estimate only. Intheevent thet te at the Agent’s sole discretion such interest shall compound monthly at such a rate) dte &
Agent exf)ect@ that the Agent shall not be able tomeet the estimated Delivery date, ten te well as before any Jud?men 8 K }

Agent will advise the Customer accordingly as soon as pracficable. The Customer must sl 15.2  If the Customer owes the Agent any money the Customer shall indemnify the Agent fram ad
accept Delivery even if late and the Agent will not be liable for an\‘{ losses, liabilties, ocsts, against all costs and disbursements incurred by the Agent in recovering the debt (includrg bt
damages, charges or expenses incurred by the Customer as aresult of the Delivery beirglde not limited to internal administration fees, \eé;al costs on a solicitorand own client basis, the
In theevent that the Customer is unable totake delivery of the Goods as arranged then te Agent’s collection agenc?/ costs, and bank dishonour fees). . )

Aﬁent shall be entitled to charge a reasonable fee for redelivery and/or stqrgge‘ . 15.3  Further to any otherr\%h s or remedies the Agent may have under this Contract, if a Customer

6.5  The type of delivery contract applicable to internafional sales shall be specified in wiirg o has made gayment tothe Agent, and the transaction'is subsequently reversed, the Cusiamer
the Agent’s quotation as defined in accordance with the Incoterms. shall be liable’ for the amount of the reversed transaction, in addition to any further ccss

6.6  Subject to clauses 6.4 and 20.9, the Customer accg:ls and acknowledges that the incurred by the Agent under this clause 15where it can be proven that such reversalis foard
shipping/delivery timeframe may vary for the supply of Goods for international sales. to be illegal, fraudulent or in contravention tothe Customer’s obligations under this Contract

X 15.4  Without prejudice to the Agenfs other emedies at law the Agent shall be entitled to canod dl

T Risk or any part of any order of the Customer which remains uniuffiled and all amounts oarg to

7.1 Risk of damaﬁe toor loss of the Goods ﬁasses o the Customer on Delivery and the Cusigmer the Agent shall, whether or not due for payment, become immediately payable if:
must insure the Goods from the ime the Goods are dispatched from the Agent's pramises (a) any money payable to the Agent becomes overdue,orin the Agent’s opinion the Qustame
regardiess of whether the Agent or the Customer’s transport is used. X i will'be unable to make a payment when it falls due; X

7.2 If any of the Goods are damaged or destroyed following Delivery but prior to ownership passirg (b) the Customer has exceeded any applicable credit limit provided by the Agent;

Please note that a larger print version of the se terms and conditions is available from the Agent on request.

to the Customer,the Agent is entitled to receive all insurance proceeds payable for the Gouk:

The production of theseterms and conditions by Tie Agent is suricient evidence ofthe c) the Customer becomes insolvent, convenes a meefing with its credifors or proposss o
rights to receive theinsurance proceeds without the need for any person dealing with the enters into an arrangement with creditors, or makes an assignment for te benefit o its
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creditors; or
(d) a receiver, manager, liquidator (provisonal or otherwise) or smilar personis appdrted in
respect of the Clstomer or any asset of the Customer.

Cancellation
Without prejudice to any other remedies the parties may have, if at any ime either paty is in
breach of any obligation (including those relating to payment) under these terms and condtias
the other par'{}/ ‘may suspend or terminate the supply ‘of Services or purchase of Goab i te
other party. Neither party will be liable forany loss or damage the other party suffers becase
one of the parties has exercised its rights under this clause. . X
If the Agent, due to rasons beyond the Agent’s rasonable control, is unable to the deiver
any Goods and/or Services to the Customer, the Agent may cancel any Contract to whch
these terms and conditions apply or cancel Delivery of Goods and/or Services at ay fime
before the Goods and/or Services are delivered by giving writtennotice to the Custame.
ﬂl]wné such notice the Agent shall repay to the Customer any money paid by the Customer for
e Goods and/or Senices. The Agent shall not be liable for any loss or damage whatsceer
ansina from such cancellation. .
The Customer maX cancel Delivery of the Goods and/or Services by written notice saved
within forty-eight } 8) hours of placement of the order. Failure by the Customer fo othawise
%cc?pl ltJe ivery of the Goods and/or Services shall place the Customer in breach of ths
ontract.
Cancellation of orders for Goods made to the Customer’s specifications, or for non-stockist
l!lernsEj will definitely not be aceepted once production has conmenced, or anorder has ben
placed.

Privacy Policy

All emails, documents, images or other recorded information held or used by the Agat is

“Personal Information” as defined and referred to in clause 17.3 and therefore consdeed

confidential. The Agent acknowledges its obligation in relationto the handling, use, disclcue

and processing of Personal Information pursuant to the Privagy Act 2020 (“the Act”) inclur

Part 11 of the OECD Guidelines as set out inthe Ad. The Agent acknowledges that inthe

it becomes aware of any data breaches and/or disclosure of the Customer's Persod

Information, held by the Agent that may result in sefous harm tothe Customer, the Agert will

nolﬁ%/ the Customer in accordance with the Act. Any release of such Personal Informeian

must be in accordance with the Act and must be approved by the Customer by written corsat,
unless subject to an operation of law.

Notwithstanding clause 17.1, pivacy limitations will extend tothe Agent in respect of Cadies

where the Cusfomer utilises the Adent’s website to make enquiries. The Agent agrees to

display reference tosuch Cookies and/or similar tracking technologies, such as pixels ad web
beacons (if applicable), such technology allows the collection of Personal Information suh &
the Customer’s:

a) |P address, browser, email client type and other similar details;

b) tracking website usage and traffic; and .

c) reports are available to the Agent when the Agent sends an email tothe Customer, o tre

Agent may collect and review that information (“collectively Personal Information”).

If the Customer consents to the Agent’s use of Cookies onthe Agént'’s website and later

to withdraw that consent, the Customer may manage and control the Agent’s pivacy cortrds

via the Customer’s web browser, including removing Cookies by deleting them from tre

browser history when exiting the site.

The Customer authorises the Agent or the Agent’s agent to:

(a) access, collect, retain and use any information about the Customer;

(i) including, name, address, D.O.B, occupation, driver's license details, electroric
contact (email, Facebook or Twier defails), medical insurance details or ned d kin
and other contact information (where applicable), previous aredit applicaions, aedt
history or any overdue fines balance information held by the Ministy of Jusice for
the purpose of assessing the Customer’s creditworthiness; or

(ii) for the purpose of marketin%producls and services to the Customer.

(b) disclose information about the Customer, wheter collected by he Agent fn te
Customer directly or obtained by the APem from any other source, to any other aedt
provider or any credit reporting agency for the Furposes of providing or obtdining a aedt
reference, debt collection or notifyinga default by the Customer.

Where the Customer is an individual the authorities under clause 17.3 are authorities o

consents for the purposes of the Privacy Act 2020.

The Customer shall have theright to requestﬁgy e-mail) from the Agent, a aopy of the Persod

Information about the Customer retained by the Agentand the right to request that the Agrt

correct any incorrect Personal Information.

The Agent will destroy Personal Infomation upon the Customer’s request ‘by emd) aifitis

no longer required unless it is required in order to fulfil the obligations of this Contratt a is

required to be maintained and/or stored in accordance with the law. i

The Customer can make a [Jnvagy complaint by contacting the Agent via e-mail. The

will respond to that complaint within seven (7) days of receipt and will take all reasonalble

to make a decision as to the complaint within twenty 0) days of rceipt of the complart. In

the event that the Customer is not satisfied with the resolufion provided, the Custome can

make a complaint to the Privacy Commissioner at http://www.privacy.org.nz,.

Service of Notices
Any written notice given under tis C ll be d
a)" by handing the notice to the other party, in person; .
b) by leaving it at the address of the other party as stated in this Contract;
c) by sending it by egistered post to the address of the other part¥1as stated inthis Contra;
d) if'sent by facsimile transmission to the fax number of the other party as stated in tis
Contract (if any), on receipt of confirmation of the transmission;
&\e) if sent by email to the other party’s last known email address .
nr notice that is posted shall be deemed o hawe been served, unless the contrary is shoan
t the time when by the ordinary course of post, the notice would have been delivered.

dto havebeen given and received

Trusts

If the Customerat any time u{x)n or subsequent 1 entering in tothe Contract s adirg in te

capacity of trustee of any trustor as anagent for atrust S“Tru_sf')then whether or not the Agt

may have notice of the Trust, the Customer covenants with the Agent as follows:

(a) "the Contract extends to all rights of indemnity which the Customer nowor subsequatly
may have against the Trust, the trustees and the trust fund;

(b) the Customer has full and complete power and authority under the Trust or fran tre

Trustees of the Tust as the case may be to enter into the Contrad andthe provisias o

the Trust do not purport to exdude or take away theright of indemnity of the Qustame

against the Trust, thetrustees and the trust fund. The Customer will not release the rigt

of indemnity or commit any breach of trust orbe a party o any other action which migt

{)reludlce that right of indemnity; . .

he Customer will not during thie term of the Contract without consent in writing d te

Agent (the Agent will not unreasonably withhold consent), cause, permit, or suffe to

happen any of the following events:

i) the removal, replacement or etirement of he Customer as trustee of the Trust;

il) any alteration to or variation of the terms of the Trust;

iill any advancement or distribution of capital of the Trust; or

iv) any resettlement of the trust fund or trust property.

=

General

Any d\sFute or difference arisingas tothe interpretation of these terms and conditiors @ & to
any matter arising herein, shall’be submitted to, and settied by, mediation before resati

any external dispute resolution mechanisms (including arbitration or court proceedin 3] by
notifying the other party inwriting setting out the reason for the dispute. The parties shall sae
equally the mediator's fees. Should mediation fail to resolve the dispute, the parties shell be
free to pursue other dispute resolution avenues. N

The failure by either arti/to enforce any provision of these terms and conditions shall rt ke
treated as a waiver of that provision, nor shall it affedt that party’s right o subsequently enfoce
that provision. If any provision of tese terms and conditions shall be invalid, void, ilegdl o
unenforceable the validity, existence, legaligf and enforceabiity of the remaining provisas
shall not be affected, prejudiced or impaired. .

These terms_and conditions and any Contract to which they apply shall be governed by te
laws of New Zealand and are subject to the jurisdiction of thé courts of Nelson, New Zealard
Subject to the CGA, the liability of the Agent and the Customer under this Contract stel ke
limited to the Price. . L -

The Agent may licence andfor assign all orany part of its rights and/or obligations undg tis
Contract without the Customer’s consent provided the assignment does not cause detimet
to the Customer. . o .

The Customer cannot licence or assign without the written approval of the Agent.

The Agent may elect to subcontrad out any part of the Sewices but shall not be relieved fm
any liability or obhgnatlon under this Contract by so doing. Furtermore, the Customer ages
and understands that they haveno authority o giveany instruction toany of the Agents s
contractors without the authority of the Agent. i -

The Customer agrees that the Agent may amend their general terms and conditions fa
subsequent future Contracts with the Customer by disclosing such to the Customer in wi
These changes shall be deemed to take effed from the date onwhich the Customer a
such changes, or otherwise at such time as the Customer makes a further request fo
Agent to provide Goods and/or Services to the Customer, X )
Neither party shall be liable for any default due to any act of God, war, terrorism, strike, lock-
out, industrial action, fire, flood, storm, national or global pandemics andior the implementdicn
of reé;ulatlon‘ directions, rules or_measures being enforced by Governments or embarg
including but not limited to, an);wGpvernrrem imposed border lockdowns (including, worldnice
destination ports), etc, (“Force Majeure”) or other event beyond the reasonable control of et
party. This clause does not apply to a failure by the Customerto make any paymert de to
the Agent, following cessation of a Force Mag'eure. . .
Both parties warrant that they hawe the power foenterinto this Confract and have obiaired dl
necessary authorisations toallow themto doso, they are not insolvent and that this Cortrart
creates binding and valid legal obligations on them.
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